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We understand that the informa�on you share with us is important to you.  We are grateful that you trust 
us to collect, use, and share your informa�on in a respec�ul and professional manner. This Privacy Policy 
describes the types of informa�on that we may collect from you or that you may provide (“Personal 
Informa�on”) in the “Satellite Calculator” mobile applica�on (“Mobile Applica�on”) and any of its related 
products and services (collec�vely, “Services”), and our prac�ces for collec�ng, using, maintaining, 
protec�ng, and disclosing that Personal Informa�on. It also describes the choices available to you 
regarding your use of your Personal Informa�on and how you can access and update it. 

 

This Privacy Policy is a legally binding agreement between you (“User”, “you” or “your”) and Satellite 
Industries (“Satellite Industries”, “we”, “us” or “our”), and any of our affiliates. If you are entering into this 
agreement on behalf of a business or other legal en�ty, you represent that you have the authority to bind 
such en�ty to this agreement, in which case the terms “User”, “you” or “your” shall refer to such en�ty. If 
you do not have such authority, or if you do not agree with the terms of this agreement, you must not 
accept this agreement and may not access and use the Mobile Applica�on and Services. By accessing and 
using the Mobile Applica�on and Services, you acknowledge that you have read, understood, and agree 
to be bound by the terms of this Privacy Policy.  Your use also confirms that you are consen�ng to the 
prac�ces and procedures described in this Privacy Policy. 

This Privacy Policy does not apply to the prac�ces of companies that we do not own or control, or to 
individuals that we do not employ or manage. 

 

Collec�on Of Personal Informa�on 

We receive, collect, store, and analyze any informa�on that you provide to us, including the informa�on 
you enter into the Mobile Applica�on and Services.  This informa�on includes but is not limited to 
Iden�fying Informa�on such as your name, address, email addresses, phone numbers, username, age, 
gender; Payment Informa�on, such as credit card numbers, names of your financial ins�tu�ons and their 
related banking informa�on; Product Informa�on you viewed in the Mobile Applica�on or our Services; 
and Device Informa�on such as device type, log files, configura�ons, and creden�als. 

 

Automa�c Collec�on Of Personal Informa�on 

When you use the Mobile Applica�on or Services, our servers automa�cally receive, collect, store, and 
analyze informa�on that your device sends or transmits. This informa�on may include informa�on such 
as your device’s internet protocol (“IP”) address and loca�on, device name and version, opera�ng system 



type and version, language preferences, informa�on you search for in the Mobile Applica�on, access �mes 
and dates, and other sta�s�cs. 

We may also use digital or device iden�fiers, cookies, and other applica�ons on your device to collect the 
Personal Informa�on. 

 

Use Of Automa�cally Collected Personal Informa�on 

Automa�cally collected Personal Informa�on is used only to iden�fy poten�al cases of abuse and establish 
sta�s�cal informa�on regarding the usage of the Mobile Applica�on and Services. This sta�s�cal 
informa�on is not otherwise aggregated in such a way that would iden�fy any par�cular user of the Mobile 
Applica�on or Services. 

 

User Choices  

We respect your right to choose what Personal Informa�on you want to share with us.  As such, you can 
access and use some of the features of the Mobile Applica�on and Services without telling us who you are 
or revealing any informa�on by which someone could iden�fy you as a specific, iden�fiable individual. If 
you choose not to provide us with your Personal Informa�on, you may not be able to take advantage of 
some of the features in the Mobile Applica�on and Services. Atempts to access some of the features 
offered in the Mobile Applica�on require you to provide certain Personal Informa�on (for example, your 
name and e-mail address). 

Users who are uncertain about what informa�on is mandatory are welcome to contact us. 

 

Privacy Of Children 

We do not knowingly collect any Personal Informa�on from children under the age of 18. If you are under 
the age of 18, please do not submit any Personal Informa�on through the Mobile Applica�on and Services.  

If you have reason to believe that a child under the age of 18 has provided Personal Informa�on to us 
through the Mobile Applica�on and Services, please contact us to request that we delete that child’s 
Personal Informa�on from our Services. 

We encourage parents and legal guardians to monitor their children’s Internet usage and to help enforce 
this Privacy Policy by instruc�ng their children never to provide Personal Informa�on through the Mobile 
Applica�on and Services without their permission. We also ask that all parents and legal guardians 
overseeing the care of children take the necessary precau�ons to ensure that their children are instructed 
to never give out Personal Informa�on when online without their permission. 

 

Use And Processing Of Collected Personal Informa�on 



We use Personal Informa�on to operate, provide, develop, and improve the Mobile Applica�on and 
Services that we offer you. The uses and processing of collected Personal Informa�on include:  

(i) purchase and delivery of products and/or services,  
(ii) process payments,  
(iii) communicate with you,  
(iv) provide recommenda�ons,  
(v) comply with our legal obliga�ons,  
(vi) provide personalized adver�sements,  
(vii) create and manage user accounts, 
(viii) send product and service updates, or 
(x) respond to inquiries and offer support- Run and operate the Mobile Applica�on and 

Services. 
 

We act as a data controller and a data processor when handling Personal Informa�on, unless we have 
expressly entered into a data processing agreement with you, in which case you would be the data 
controller and we would be the data processor. 

Our role may also differ depending on the specific situa�on involving Personal Informa�on. We act in the 
capacity of a data controller when we ask you to submit your Personal Informa�on that is necessary to 
ensure your access and use of the Mobile Applica�on and Services. In such instances, we are a data 
controller because we determine the purposes and means of the processing of Personal Informa�on. 

We act in the capacity of a data processor in situa�ons when you submit or we automa�cally collect 
Personal Informa�on through the Mobile Applica�on and Services. In such instances, the User providing 
Personal Informa�on acts as a data controller. 

Processing your Personal Informa�on depends on how you interact with the Mobile Applica�on and 
Services, where you are located in the world, and if one of the following applies:  

(i) you have given your consent for one or more specific purposes,  
(ii) provision of informa�on is necessary for the performance of an agreement with you 

and/or for any pre-contractual obliga�ons thereof,  
(iii) processing is necessary for compliance with a legal obliga�on to which you are subject,  
(iv) processing is related to a task that is carried out in the public interest or in the exercise of 

official authority vested in us, or 
(v) processing is necessary for the purposes of the legi�mate interests pursued by us or by a 

third party. 

Note that under some legisla�ons we may be allowed to process informa�on un�l you object to such 
processing by op�ng out, without having to rely on consent or any other of the legal bases. In any case, 
we will be happy to clarify the specific legal basis that applies to the processing, and in par�cular whether 
the provision of Personal Informa�on is a statutory or contractual requirement, or a requirement 
necessary to enter into a contract. 

 



Managing Informa�on 

You are able to delete certain Personal Informa�on we have about you. The Personal Informa�on you can 
delete may change as the Mobile Applica�on and Services change. When you delete Personal Informa�on, 
however, we may maintain a copy of the deleted or unrevised Personal Informa�on in our records for the 
dura�on necessary to comply with our obliga�ons to our affiliates and partners, and for the purposes 
described below. If you would like to delete your Personal Informa�on or permanently delete your 
account, you can do so on the se�ngs page of your account in the Mobile Applica�on. 

 

Disclosure Of Personal Informa�on 

Depending upon the requested Services, requirements necessary to complete any transac�on, or to 
provide any Service you have requested, we may share your Personal Informa�on with our affiliates, 
contracted companies, and service providers (collec�vely, “Service Providers”) we rely upon to assist in 
the opera�on of the Mobile Applica�on and Services available to you.  We strive to work with Service 
Providers whose privacy policies are consistent with ours, or who agree to abide by our policies with 
respect to Personal Informa�on. We are commited to not sharing any personally iden�fiable informa�on 
with unaffiliated third par�es. 

Service Providers are not authorized to use or disclose your Personal Informa�on except as necessary to 
perform services on our behalf, or to comply with legal requirements. We strive to provide our Service 
Providers with only the Personal Informa�on they need in order to perform their designated func�ons or 
services, and we do not expressly authorize them to use or disclose any of the provided Personal 
Informa�on for their own marke�ng or other purposes. 

We may also disclose any Personal Informa�on we collect, use or receive if required or permited by law, 
such as to comply with a subpoena or similar legal process, and when we believe in good faith that 
disclosure is necessary to protect our rights, protect your safety or the safety of others, inves�gate fraud, 
or respond to a government request. 

 

Reten�on Of Informa�on 

We will retain and use your Personal Informa�on as provided in this Privacy Policy for as long as your user 
account remains ac�ve, to enforce our agreements, resolve any disputes, and unless a longer reten�on 
period is required or permited by law. 

We may use any aggregated data derived from or incorpora�ng your Personal Informa�on, including any 
updated or deleted Personal Informa�on.  However, we will strive not to use your Personal Informa�on in 
a manner that would iden�fy you personally. Once any reten�on period expires, Personal Informa�on shall 
be deleted. Therefore, the right to access, the right to erasure, the right to rec�fica�on, and the right to 
data portability cannot be enforced a�er the expira�on of a reten�on period. 

 

Email Marke�ng 



We offer electronic newsleters to which you may voluntarily subscribe at any �me. We are commited to 
keeping your e-mail address confiden�al and will not disclose your email address to any unaffiliated third 
par�es except as allowed in this Privacy Policy or for the purposes of u�lizing an affiliated third-party 
Service Provider. We will maintain Personal Informa�on sent via e-mail in accordance with applicable laws 
and regula�ons. 

In compliance with the CAN-SPAM Act, all e-mails sent from us will clearly iden�fy us as the sender, and 
will provide informa�on on how to contact us. You may choose to stop receiving our newsleter or 
marke�ng emails by following the unsubscribe instruc�ons included in these emails or by contac�ng us. 
However, you will con�nue to receive essen�al transac�onal emails. 

 

Links To Other Resources 

The Mobile Applica�on and Services may contain links to other resources that are not owned, nor 
controlled by us. Please be aware that we are not responsible for the privacy prac�ces of such other 
resources or third par�es. If you choose to click one of these links and leave the Mobile Applica�on and 
Services, we strongly encourage you to read the privacy statements of each and every resource to 
understand the Personal Informa�on they may collect. 

 

Informa�on Security 

We secure the Personal Informa�on you provide to us, or that we collect, on servers. These servers are 
housed in a controlled, secure environment, with protec�ons designed to protect them from unauthorized 
access, use, or disclosure. We maintain reasonable administra�ve, technical, and physical safeguards in an 
effort to protect against unauthorized access, use, modifica�on, and disclosure of Personal Informa�on in 
our control and custody.  

 

Security Limita�on 

While we implement safeguards designed to protect your Personal Informa�on, no security system is 
impenetrable.  Addi�onally, due to the inherent nature and structure of the internet and networks 
(Ethernet and wireless) we cannot guarantee that data, including your Personal Informa�on, transmited 
through the internet or while stored on our servers or otherwise in our care, is absolutely safe from 
intrusion by third par�es.  

Therefore, while we strive to protect your Personal Informa�on, you acknowledge and agree that  

(i) there are security and privacy limita�ons of the Internet and networks that are beyond 
our control;  

(ii) the security, integrity, and privacy of any and all informa�on and data exchanged 
between you and the Mobile Applica�on and Services cannot be guaranteed; and  

(iii) any such informa�on and data may be viewed or tampered with in transit by a third 
party, despite best efforts. 



As the security of Personal Informa�on depends in part on the security of the device you use to 
communicate with us and the security you use to protect your creden�als, please take appropriate 
measures to protect this informa�on. 

 

Data Breach 

In the event we become aware that the security of the Mobile Applica�on, our Services, or our servers has 
been compromised, or Users’ Personal Informa�on has been disclosed to or access by unaffiliated third 
par�es as a result of external ac�vity, including, but not limited to, security atacks or fraud, we reserve 
the right to take reasonably appropriate measures, including, but not limited to, inves�ga�on and 
repor�ng, as well as no�fica�on to and coopera�on with law enforcement authori�es. In the event of a 
data breach, we will make reasonable efforts to no�fy affected individuals if we believe that there is a 
reasonable risk of harm to the User because of the breach or if no�ce is otherwise required by law. No�ces 
of a data breach will be sent by email. 

 

Changes And Amendments 

We reserve the right to modify this Privacy Policy or its terms related to the Mobile Applica�on and 
Services at any �me and at our sole discre�on. Any modifica�ons will be followed by one or more of the 
following: 

(i) an updated revision number located at the botom of this page,  
(ii) pos�ng of a no�fica�on in the Mobile Applica�on,  
(iii) email no�fica�ons sent to the email address provided by Users.  

We reserve the right to provide no�ce to you in other ways. The means and �ming of any no�fica�ons or 
issuance shall be at our sole discre�on. 

Unless otherwise noted, updated versions of this Privacy Policy will be effec�ve immediately upon their 
pos�ng or issuance. Your con�nued use of the Mobile Applica�on and Services a�er the pos�ng or 
issuance of a revised Privacy Policy shall cons�tute your consent to those changes. However, we will not, 
without your consent, use your Personal Informa�on in a manner materially different than what was stated 
at the �me your Personal Informa�on was collected. 

 

Acceptance Of This Privacy Policy 

You acknowledge that you have read this Privacy Policy and agree to all its terms, condi�ons, and 
processes. By accessing and using the Mobile Applica�on and Services, and submi�ng your Personal 
Informa�on, you agree to be bound by this Privacy Policy. If you do not agree to abide by the terms of this 
Privacy Policy, you are not authorized to access or use the Mobile Applica�on and Services.  

 

Addi�onal Disclosures that Fulfill State Specific Privacy No�ces: 



• Collec�on under the California Privacy Rights Act, 
• Colorado Privacy Act,  
• Connec�cut Data Privacy Act,  
• Utah Consumer Privacy Act, and  
• Virginia Consumer Data Protec�on Act. 

Categories of personal informa�on we collected. The personal informa�on that we collect, or will collect 
from consumers in the twelve months prior to the effec�ve date of this Disclosure, fall into the following 
categories established by the California Privacy Rights Act: 

• iden�fiers such as your name, alias, address, phone numbers, IP address, your account log-in 
informa�on, or a government-issued iden�fier; 

• personal informa�on, such as a credit card number or other payment informa�on; 
• informa�on that may reveal age, gender, race, sexual orienta�on, or other protected 

classifica�ons; 
• commercial informa�on (e.g., purchase and product searches); 
• internet or other electronic network ac�vity informa�on associated with your device and our 

applica�on and services; 
• geoloca�on data, such as the loca�on of your device or computer, which may in some cases 

cons�tute precise geoloca�on informa�on, which we may collect to help us fulfill product/services 
delivery; 

• professional informa�on (e.g., data you may provide us about your business; and 
• inference data (e.g., informa�on about your purchase preference). 

Categories of personal informa�on disclosed for a business purpose. The personal informa�on that we 
disclosed to third par�es sec�on of our Privacy No�ce about consumers for a business purpose in the 
twelve months prior to the effec�ve date of this Disclosure falls into the following categories established 
by the California Privacy Rights Act: 

• iden�fiers such as your name, address, phone numbers, IP address, or a government iden�fier, for 
example if we use a third-party carrier to deliver/fulfill your order, or if we use a third-party service 
to verify your iden�ty; 

• personal informa�on (e.g., credit card number or other payment informa�on if we use a third-
party payment processor; 

• informa�on that may reveal age, gender, race, sexual orienta�on, or other protected classifica�on 
(e.g., if we use a third-party carrier to deliver/fulfill your order, or if we use a third-party service 
to verify your iden�ty); 

• commercial informa�on, such as the details of a product or service you purchased if a third-party 
service provider is assis�ng to provide that product or service to you; 

• internet or other electronic network ac�vity informa�on (e.g., if we use a service provider to help 
us gather crash reports for analyzing the health of our applica�on and services); 

• geoloca�on data, which may cons�tute precise geoloca�on data (e.g., may be needed for 
providing a delivery partner the loca�on of your business in order to deliver a product or service); 
and 



Your Data Rights: You may have certain data rights under state privacy laws, including to request 
informa�on about the collec�on of your personal informa�on by us, to access your personal informa�on 
in a portable format, and to correct or delete your personal informa�on. If you wish to do any of these 
things, please contact us at informa�on@satelliteindustries.com. Addi�onally, you may have the right to 
opt out of the processing of your personal data for targeted adver�sing, as defined by the Colorado Privacy 
Act, Connec�cut Data Privacy Act, Utah Consumer Privacy Act, and Virginia Consumer Data Protec�on Act, 
or the sharing of your personal informa�on for cross-context behavioral adver�sing, as defined by the 
California Privacy Rights Act. To do so, please contact us at informa�on@satelliteindustries.com. If you 
enact the Global Privacy Control (GPC) opt-out signal on your browser, we will honor your opt-out 
preference accordingly.  

You may also have the right to appeal the denial of any of these rights by submi�ng a form that will be 
provided to you if we deny a data request. Depending on your data choices, certain services may be limited 
or unavailable. To ensure the security of your account, we will generally ask you to verify your request 
using the contact informa�on you have already provided. 

No sale of personal informa�on. In the twelve months prior to the effec�ve date of this Disclosure, we 
have not sold any personal informa�on of our customers, as those terms are defined under the California 
Privacy Rights Act. 

California Privacy Rights Act Sensi�ve Personal Informa�on Disclosure. We do not use or disclose sensi�ve 
personal informa�on for any purpose not expressly permited by the California Privacy Rights Act. 

California Privacy Rights Act Reten�on Disclosure. We keep your personal informa�on to enable your 
con�nued use of our applica�on and services, for as long as it is required in order to fulfill the relevant 
purposes described in our Privacy No�ce, as permited or as may be required by law, or as otherwise 
communicated to you. For example, we retain your transac�on history and what addresses you have 
shipped orders to, and to improve the relevance of products and content we recommend. 

California Privacy Rights Act Non-discrimina�on Statement. We will not discriminate against any customers 
for exercising their rights under the California Privacy Rights Act. 

California Privacy Rights Act, Colorado Privacy Act, Connec�cut Data Privacy Act, Utah Consumer Privacy 
Act, and Virginia Consumer Data Protec�on Act De-iden�fied Data Disclosure. We may use de-iden�fied 
data in some instances. We either maintain such data without atemp�ng to re-iden�fy it or treat such 
data as personal data subject to applicable law. 

Colorado Privacy Act Profiling Disclosure. We do not engage in profiling of customers in furtherance of 
automated decisions that produce legal or similarly significant effects, as those terms are defined under 
the Colorado Privacy Act. 

 

Contac�ng Us 

If you have any ques�ons, concerns, or complaints regarding this Policy, the informa�on we hold about 
you, or if you wish to exercise your rights, we encourage you to contact us using the details below: 

 

mailto:information@satelliteindustries.com
mailto:information@satelliteindustries.com


informa�on@satelliteindustries.com 

 

We will atempt to resolve complaints and disputes and make every reasonable effort to honor your wish 
to exercise your rights as quickly as possible and, in any event, within the �mescales provided by applicable 
data protec�on laws. 

 

This document was last updated on June 28, 2023 

 


