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INTRODUCTION
Installation Instructions for the Handwash Heater

TO AVOID INJURY: The handwash heater must be installed while the unit is 
unplugged and cold

THE UNIT WILL BE HOT WHEN PLUGGED IN: USE CAUTION
• The water temperature from the faucet is expected to exceed 110°F on the first

couple pumps. Use caution when first operating.
• Do not remove protective grey case for any reason. There are no serviceable

parts inside.
• Heater temperatures will vary based on environment/ambient temperature,

and how long the heater has had to reheat between uses.
• The heater WILL NOT heat the freshwater tank so it will not prevent the tank

from freezing.

Caution: Always use the included ground fault circuit interrupter (GFCI) with this 
heater. 
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When heater is installed 
without an extension cord.

When an extension cord is 
used, plug GFCI directly into 

the electrical outlet.

DO NOT USE AN EXTENSION 
CORD BETWEEN THE GFCI 

AND THE OUTLET. THIS LEAVES 
THE EXTENSION CORD 

UNPROTECTED.
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Tools Needed:

• Drill

• 1/2” drill bit

• 1/4” drill bit

• 3/16” drill bit

• Jigsaw or hand saw

• Air Rivet Gun

• Tape Measure

• Painter’s  Blue Tape or equivalent

Helpful Hints:

• Hoses may be trimmed for good fit but allow enough length for easy access
with no tension on the fittings.

• Take care to not kink any hoses. Kinked hoses can restrict water flow and
MUST be replaced.

• Labelling each faucet “A” or “B” will allow for easier and less confusing hose
connections to the heater.

Note: This heater can be plumbed to either one or two faucets.  Plumbing it 
to a single faucet provides more consistent temperature control and faster 
heating of water.  Plumbing it to a single faucet is preferred if you are to 
meet the FDA temperature requirement for handwashing in food 
preparation.  See page 10 for plumbing to a single faucet.

Plumbing the heater to two faucets may lower the outlet temperature 
slightly.  See page 11 for plumbing to two faucets



Hardware Included with Heater
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TAG 4 Installation

• Pages 6-11 will cover how to install the handwash
heater into the TAG 4 Handwash.
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1. Layout a 2.25” x 8.5” rectangle in the top
of the backsplash, on the side of the sink
with the paper towel dispensers. Make
sure the hole is at least 1.25” away from
the edge of the sink and 1.125” away
from the middle seem on both sides.

2. Cut out the hole, using a jigsaw or hand
saw. Drill holes using the 1/2” drill bit in
the corners to make this easier. Make
sure to carefully hold the waste plastic so
that it doesn’t fall in the sink. Otherwise,
you will have to reach in the hole and
remove it.

3. Label each faucet/side of backsplash (ex.
A,B) and keep these labels for the
remainder of installation. Painter’s tape
can be used as well for temporary
labelling.

We use A and B here

4. Cut 4 lengths of 3/8” hose. Two (2) 26”
and two (2) 35”. This doesn’t need to be
exact, as they will be resized later.

5. Drill out the 4 rivets from each faucet
and remove the faucets from the
backsplash.

6. Remove the old hose from each faucet
elbow fitting and attach the straight
connector + 26” hose to the old hose.

Some handwash units will have straight 
fittings at each faucet

1.25”
8.5”

2.25”
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1.125”



7. Label the 26” hoses as “A-in”
and “B-in”

8. Push hose assemblies into
the backsplash, at an upward
angle, so they can be more
easily grabbed from the hole
in the top of the sink. Ensure
the hoses do not kink during
this process.

IF HOSE KINKS, REMOVE 
AND USE ANOTHER. A 
KINKED HOSE WILL NEVER 
OPERATE PROPERLY AGAIN

9. Reach in the top hole and
grab the 26” hose, being
careful to not detach it from
the straight connector.

10. Label the two(2) 35” hoses as
“A Out” and “B Out” and
push them through their
respective sides faucet hole
at an upward angle again.
Make sure the hose goes
around the center plastic
molding as seen to the right,
this will ensure a smoother
flow of water from the
heater.
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STRAIGHT 
CONNECTOR 
JOINING OLD 
FAUCET HOSE 
TO NEW SHORT 
HOSE



11. Using the 1/4” drill bit, drill a
hole through the backsplash
8.5” away from the side of
the backsplash and in the
shallowest part of the recess
as possible as shown to the
right.

12. Insert the 4” bolt into
the backsplash and secure
on the other side using the
acorn nut.

Be sure to not over 
tighten the acorn nut 
to avoid breaking it.

This bolt will help 
secure the heater in 
place.

8.5”
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13. Install the heater using the instructions on either of the next 2
pages, depending if the heater is plumbed to a single faucet or two
faucets.
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IF PLUMBING THE HEATER TO A SINGLE FAUCET, FOLLOW THIS 
PAGE. 

IF PLUMBING THE HEATER TO TWO FAUCETS, FOLLOW PAGE 10

I. Remove the two hose
connectors from the shorter
copper tubes on the heater.

II. Cut a piece of hose between
3.5” - 4” long.

III. Join the two hose connectors
with the short hose.

IV. Place the connectors back onto
the heater at the same time,
giving the hose a slight bend so
that the connectors fit in place.

V. Place heater into backsplash
according to the directions for
the 2-faucet set up, being
careful to make sure the label
is facing the correct direction
and the long pipe on the end is
nearest the handwash wall.

VI. Plumb the heater as shown in
the picture to the right.

OUT

IN



I. Place the heater into the backsplash
according to the picture on the right.
Make sure the heater is facing the
correct way, and the longer tube on the
end is towards the closest wall of the
backsplash.

II. Attach the hoses to the heater
according to the figures below. If the
hoses are too long, feel free to trim
them to get a better fit in the
backsplash.

Be sure to follow the diagrams closely. 
Proper care now will reduce headache 
in the future.
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IF USING A TWO (2) FAUCET SET UP, FOLLOW THESE 
INSTRUCTIONS

Label facing this way

Wall of Sink

B Out
A Out

A in
B inB Out

A In

A Out

B In

Path of water passages inside the heater
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14. Reattach “A Out” hose
to side A’s faucet elbow
fitting. Do the same for
side B.

15. Inspect all hose
connections to ensure a
good fit, and then pump
water through each side
to ensure a good flow of
water.

16. Rivet both faucets back in
place. Start with the top
two rivets, otherwise they
will be harder to do.

17. When everything has
running water and no
leaking is taking place set
the cover on top of
backsplash, making sure
the power cord is not
pinched underneath.

18. Using a drill with a Phillips
head bit or screwdriver,
secure the top cap using
the four #8 x 1/2 screws
in the four corners of the
sink. Make sure to not
damage the power cord
when securing the top.
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19. Add the larger sticker next
to the opening for the
power cable.

20. Place the two smaller
stickers right above the
faucets that are going to be
connected to the heater.

Installation in the Tag4 
handwash is now complete.



Slimmate 3 Installation

• Pages 14-17 will cover the installation of the
handwash heater into the Slimmate 3 / Restroom
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1. Set the heater up in
the one faucet
orientation as seen
on page 9 up to step
IV.

2. Flip the heater so the
label is facing down.

3. Measure a point
0.25” away from the
edge of the case, and
about 0.5” above or
below the middle
screw in the case.

4. Mark a center point
using a center punch
and drill a 1/4” hole
through both sides of
the case and the
insulating foam.

5. Repeat steps 3 and 4
for the other side of
the case.
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0.25”

0.5”



6. Place a piece of tape
across the heater,
covering the holes.

7. Poke drill holes into the
tape using a
screwdriver or pen.

8. Remove the tape from
the heater.

9. Determine which side
of the toilet the
Slimmate will be
mounted on. The
following instructions
show it on the right
side of the toilet, but
the installation is the
same for the left side.

10. Measure 14” below the
lowest part on the
Slimmate and place the
tape.

Make sure it is as 
level as possible.

11. Drill two ¼” holes using
the tape as a guide.
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14”



12. Place the bolts in the heater and
slide the bolts through the wall.

Have the label side facing out.

13. Secure on the outer side of the
toilet with the nuts.

14. Plumb the heater according to
the picture on the right.

• Be careful to follow the picture closely. The tube
farthest from the door of the restroom should be
ran to the faucet elbow on top, and the hose
closest to the door should be ran to the foot pump.

• Cut two lengths of tubes. 30” and 23”.

• Feel free to trim hoses if they feel too long.

• Make sure the hoses DO NOT kink when installing.
Replace any kinked hose with a new one.

12. Re-install the handwash in the
toilet.

13. Apply CAUTION label above
each spigot to which the heater
is plumbed.

14. If the heater specification label is
not visible in the final
installation, apply the included
specification label in easily visible
location near the electrical cord.

Heater installation is now complete.
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23”

30”



TAG 2 Installation

• Pages 18-24 will cover the installation of the
handwash heater onto the side of the TAG 2.
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Note: The heater installation on a Tag2 handwash
will require an additional 60 inches of 3/8" hose 
(Satellite PN 16304, ordered by the inch).  This 
additional length of hose must be ordered separately.
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1. Tip the sink on it’s side, and using a
1/2” socket wrench, remove the 4
bolts on the bottom of the sink.

2. Remove the covers on the faucets and
drill out the rivets holding the P-
clamps using a #10 or 3/16” drill bit.

3. Remove the top of the sink from the
bottom and freshwater tank.

4. Place the heater on a table, label
facing up

5. Place bracket in the top left corner.

6. Drill two holes using a 3/16” drill bit,
being careful to only drill through the
case and the insulating foam, then
rivet bracket into place.

Make sure you apply a little 
downward pressure when riveting to 
make sure the rivets don’t pop up 
through the drilled holes.

Faucet cover

Drill out rivet
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7. Place heater just under the lip
of the TAG 2 and drill two
holes into the TAG 2 using the
bracket as a guide. DO NOT
rivet the heater onto the sink
at this point.

8. Place second bracket right
under the case screw closest to
the copper pipes.

9. Using the 3/16” drill bit and
the bracket as a guide, drill
into both parts of the case.
Drill just far enough to get
through the two walls of the
case.

10. Rivet the second bracket to the
case. Make sure the rivet goes
in as far as possible so that it
doesn’t expand between the
case halves.
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12. Rivet the first bracket to the sink
using the holes you previously
drilled, so that the heater is
secure but can still swivel.

13. Position all hose fittings so they
point towards the sink and swing
the heater into the sink.

14. Mark outlines of the hose fittings
on the side of the sink.

15. Drill four 3/8” holes into the sink
at  the locations of the fittings.
These holes can also be expanded
up to 3/4” to make plumbing the
heater easier.

16. Cut four lengths of hose, two at
70” and two at 30”.

17. The 30” hose is for the faucet
farthest away from the heater. Put
this one in hole 4 and snake it up
the faucet. Rivet to the side with
the existing P-clamp.

18. A helpful tip is to make sure the
hose has a slight upward bend so
that you can grab it easier
through the faucet cutout.

1 2 3
4
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19. Put the second 30” hose in hole 3
and snake it through the closest
faucet, using the cutout to grab it.
Also rivet this hose in place with
the existing P-clamp.

20. Locate the holes on the bottom of
the waste tank, feed the 70”
tubes through the bottom holes
into hole 1 and 2 on the side.
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21. Connect all hoses to the heater
and swing the heater against the
side of the sink.

22. Tip sink over again to assemble all
pieces back together. Run the 70”
hose from hole 2 to the left foot
pump, and the 70” hose from
hole 1 to the right foot pump.
Make sure the hose fits in the
groove of the freshwater tank.
Using tape here could help make
sure the hoses stay in place.

23. Connect hoses to foot pump.

24. Fill freshwater tank and make sure
each foot pump and faucet work
properly. Make sure foot pump on
one side makes water flow out of
the correct faucet.

25. When everything is correct and
water flows properly, replace
bolts in the bottom of the sink.
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26. Place the second bracket onto
the side of the sink and drill 2
holes with the 3/16” drill bit.

27. Rivet heater securely in place.

28. Apply CAUTION label above
each spigot to which the
heater is plumbed.

29. Apply the included
specification label in easily
visible location near the
electrical cord.

Heater installation is 
now complete.
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• Always run water through the heater by operating the
foot pump several times before plugging it in.

• The heater can remain plugged in throughout the
working day.

• However, if the heater remains idle without use for
a longer period, (60+ minutes) the first couple
pumps of water will exceed 115°F. Make sure to
pump two or three times before use.

• The sink with heater can be used continuously but works
best when some time is allowed between pumps. (5-10
seconds or longer)

• This allows each new pump of water time to heat
up.

• Allow even more time in between users. (1-2 minutes)

Operation Instructions:



Warning label to affix to sink 
above each spigot:
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Specification label to affix to sink 
near electrical cord so it is easily 

viewed by service personnel:


