Satellite Industries Pro Perks Rewards — 2024 Frequently Asked Questions

What Is The Satellite Industries ProPerks Rewards Program?

This is a loyalty program that rewards customers for doing business with Satellite
Industries. The ProPerks Rewards Program offers the opportunity for enrolled customers in
good standing to earn and accumulate ProPerks Reward Points for qualified purchases
during the program period. ProPerks Reward Points can be redeemed for an amazing host
of travel rewards from the leading suppliers in the industry, the latest in a variety of brand
name merchandise rewards, Satellite Industries products, popular action and adventure
awards and more!

How Do | Earn ProPerks Reward Points?

Enrolled and eligible customers will earn ProPerks Reward Points for all qualified
purchases during the program period as detailed in the Program Rules.

What Do | Need To Do To Be Considered An "Eligible Customer"?

You must be current in your account and in good standing (no past due balances with an
on-time payment history) with Satellite Industries, Inc. in order to receive and redeem
ProPerks Points. Delinquent accounts may be subject to termination in the program and/or
loss of Points.

How Do | Know How Many Reward Points I've Earned?

Your ProPerks Reward Points are updated online monthly. Just log into the program website
using your User ID and Password and click the 'My Program' link from the navigation bar to
find the statement tab. Additionally, electronic statements will be emailed to you each
month.

How Do We Redeem ProPerks Reward Points?

Eligible customers and dealers can redeem their ProPerks Points via the Rewards section
of this website. Simply log on and select the desired award. Once redemptions are
submitted, you'll be brought to a confirmation page displaying your confirmation number,
instructions for making travel reservations, merchandise delivery information and your new
point balance. Merchandise and certificate awards will be delivered within 2 to 4 weeks.
Remember, a minimum of three weeks advance notice is always required for any specific
travel reservations.

| Don’t Like To Travel. What Else Can | Redeem My ProPerks Reward Points For?



You can redeem for a variety of Satellite Industries products, exciting sporting events, and
exceptional brand name merchandise to name a few. Browse through each category for
additional event ticket and merchandise options!

It Sounds Too Good To Be True. Why Is This Program Being Offered?

Satellite Industries ProPerks Rewards Program is offered both to show our appreciation for
your continued business and to encourage new business. We see it as a win-win situation
for everyone.

Who Can | Call If | Have More Questions?

For questions about the program, your point balance, or a specific reward, please call
Client Services, Monday- Friday 9:00am - 5:30pm ET, at Award Headquarters at 800-989-
7601.

What Are The Award Terms?
Shipment Of Your Award

Many items will be shipped within 5-10 days from the manufacturer. However, it is not
always possible to ship all items ordered together and you may receive your items
separately, on different days. Typically, your order will arrive within 3-6 weeks of your order
date so please allow an appropriate amount of time to receive your order. If you would like
us to check on the status of your order, please forward a copy of your award confirmation
email to clientservices@hmiaward.com. Merchandise made to your specifications, such
as furniture, may take up to 12 weeks. Furniture is specially ordered for you, so we cannot
accept any returns of these items. Please request fabric swatches if you are unsure of a
color choice. We constantly monitor all open orders to insure the quickest delivery
possible. All items are shipped prepaid with all applicable delivery charges included.
Common Carriers will be used in the delivery of items weighing 70 pounds or more and all
will be delivered inside the location. If your order is being delivered using a carrier, please
open and inspect the package before signing for delivery. Once the trucking company
contacts you, if you do not speak to them directly, please call them back to schedule your
delivery within 2 working days. Failure to contact the trucking company and schedule
delivery in the time specified may result in an automatic return of merchandise to the
manufacturer, or additional charges.

Prepaid shipping fees only apply to deliveries within contiguous 48 states in the U.S.

Shipments to Alaska, Hawaii & Internationally are at the expense of the participant and you
must contact Award Headquarters if you would like to find out the exact cost of shipping.
Tariffs, taxes & freight quoted upon request.



Item Substitutions

From time to time, Manufacturer's technical advances may necessitate shipment of
updated models at no increased expense to you. In the event an item you order is no longer
available, every effort will be made to offer you a comparable item of equal or greater value.
In the case where an item of equal value cannot be located, we will request you to reselect
an item based on your point accumulation. If you are not totally satisfied with the
substitute, please contact Award Headquarters immediately.

Award Headquarters Guarantee

Award Headquarters extends a return policy for any item received damaged or defective if it
is returned with all original packaging when notified within 48 hours of receipt. Please keep
all original packaging as it is necessary in order to process a replacement. For items that
become defective after receipt, our Client Service Professionals will gladly supply a
participant with a Proof of Purchase so the item can be serviced under the manufacturer's
warranty. For some products, the manufacturer does not allow returns but provides
exceptional warranty service (such as Apple). Therefore, the participant may receive
instruction on how to obtain warranty service as opposed to a complete award
replacement.

In summary:

e Anyitem received damaged (report within 48 hours of receipt) or defective (report
within 30 days of receipt) will be replaced.

e The participant must call Award Headquarters to report the issue in the time frame
indicated above.

e Award Headquarters will provide a Return Authorization number to the participant
and return instructions.

e The participant should repackage the item in its original packaging and write the
Return Authorization number on the box.

e Award Headquarters will authorize the delivery carrier to pick up the item.

e Once received, the return will be inspected and entered into the system. A
replacement order is entered at no cost to the participant.

e The replacement order will ship to the participant within 72 hours of the
replacement order being processed (if in stock). Please allow 4 to 6 weeks for
delivery if the item is being drop shipped from the manufacturer. Note: Replacement
orders are manual orders and will not appear on the participant's online statement
as a new redemption. The status of the original order will remain as shipped.



e Ifthe original item is discontinued and there is no direct replacement, points will be
refunded to the participant.

Delivered, Non-received Orders

If an item is tracked as delivered and signed for, the participant will be provided that
information. If the item is delivered without signature, Award Headquarters will process a
claim with the carrier. Once the claim is resolved, Award Headquarters will ship a
replacement to the participant. If you have not received your order yet it shows as
delivered, please contact Award Headquarters immediately. Please allow 10 - 15 business
days for claim processing. If the item is lost in transit, Award Headquarters will process a
claim with the carrier and immediately reship a replacement to the participant.

Elective Exchanges

For all elective returns or exchanges-items that are not damaged or defective, please
contact Award Headquarters within 2 business days of award receipt to aid you in the
process. Elective exchanges are subject to a return shipping fee and a 15% restocking fee
at the participant's expense. Once returned the item will be inspected and if acceptable,
your points will be refunded less a 15% restocking fee and the original cost of shipping. If
you are given authorization to return an item and it is not returned within 5 days, the
supplier will charge a 25% restocking fee and has the right to refuse the delivery. Items
must be returned in the original packaging and must be in resalable condition. Please note:
some suppliers do not allow returns.

Receipt of Wrong Item

On the rare occasion that a participant receives a wrong item, they should contact Award
Headquarters within 2 days of receipt. Award Headquarters will issue a return
authorization for the wrong item and it will be picked up. A replacement order will be
entered for the correct item.

Event Tickets

All event ticket sales are final. Tickets are non-returnable, non-refundable, and non-
exchangeable. Ticket vendors have the option of upgrading your tickets, and you will be
notified if there is a change in the seats you ordered. All event ticket purchases must be
made at least three weeks in advance; however, the tickets are shipped relative to the date
of the event, not the date you place the order. You will be contacted by a client services
representative to confirm delivery address, and all tickets are shipped out signature
required. Tickets are only guaranteed to arrive the day before the event, so please contact
Award Headquarters if you will be travelling prior to the event. If the event you ordered



tickets for is cancelled (not just postponed), you must keep your tickets in order to obtain a
return of your points. You are responsible for monitoring rain delays, postponements, and
cancellations, particularly in the case of sports playoff games that may be cancelled due to
elimination. Tickets to a postponed event cannot be returned.

Disclaimer

Award Headquarters reserves the right to reject or reclaim an award order due to printing
errors in the catalog, website or Program Rules. Award Headquarters is not responsible for
individual charges incurred due to incorrect or inaccurate order or shipping information
which is provided by the program participant. Award Headquarters is acting as
intermediary and agent for suppliers and manufacturers in selling merchandise which is
not directly supplied by this company.



