Satellite Industries Pro Perks Rewards - 2024 Program Rules

Enrollment:

Customers must complete the online profile on this website in order to participate in this
program. Customers cannot begin earning Reward Points until this profile has been
submitted and terms and conditions have been accepted. Program period for eligible
customers begins calendar year of enrollment.

Eligibility:

Customer must be current and in good standing (no past due balances, on time payment
history) with Satellite Industries, Inc. at the time of purchase in order to receive and redeem
Reward Points. Delinquent accounts may be subject to termination in the program and/or
loss of Points. If your account becomes inactive for a period of 24 months as defined by not
visiting the Pro Perks rewards website, or actively purchasing from Satellite, your Points
may be forfeited.

Reward Points Issuance:

Pro Perks Points will be issued based on qualified purchases from Satellite Industries
throughout the program period.

e 1 point per dollar on qualified purchases

e Does notinclude: restroom parts, truck parts, trailer parts, deodorizer parts, truck
chassis

e Consumables paper products, PPE & safety equipment, office & breakroom
supplies are not currently eligible for Pro Perks points earning. Subject to change

e Program Details:

¢ Pro Perks points will be earned on all eligible orders

e Order eligibility is subject to change at the discretion of Satellite Industries

¢ Pro Perks Points do not expire, and remain eligible as long as your accountis in good
standing

e |fyour account becomes inactive for a period of 24 months as defined by not visiting
the Pro Perks rewards website, or actively purchasing from Satellite, your Points may
be forfeited

Tracking Your Points:

Your points balance is updated monthly on the "Account Summary" page of this website
and can be viewed at any time by logging in using the User ID and the Password you



registered upon enrollment. Additionally, Point eStatements will be sent to you each
month. Please note: previous month purchases may take up to 15 days to post to your
account.

Point Redemption:

If you have any questions about an award, contact Client Services here, or call Award
Headquarters at 800-989-7601 prior to redeeming.

To redeem online, simply log in using your User ID and Password and browse through the
rewards. Gather your award selections in the shopping cart and check out when you’re
ready. Once redemptions are submitted you’ll receive an acknowledgement of your order
and you’ll be prompted to complete or confirm your shipping information. A confirmation
number and other important information will be sent following your completion of the
shipping page. Be sure to print and retain a copy of this for future reference. A minimum of
three weeks advance reservations are required to book your desired travel itinerary.
Merchandise and Certificate Rewards will be delivered within 2 to 4 weeks of the
redemption.



